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PG&E is committed to continuous improvement when it comes to how we report our impacts and sustainable
business strategies. The information below reflects PG&E’s contributions to the United Nations Sustainable
Development Goals (SDGs). We have highlighted the goals that are important to our work and our contributions
to reach them. Unless otherwise noted, our response reflects year-end 2025 performance.

GOOD HEALTH INDUSTRY, INNOVATION 1 REDUCED ‘l CLIMATE
AND WELL-BEING AND INFRASTRUCTURE INEQUALITIES ACTION

&

¥ (=) L &

v

SDG Goal 3: Good Health and Wellbeing

Ensure healthy lives and promote well-being for all at all ages

Coworker Health and Safety

e Completed an enterprise-wide maturity assessment ¢ Increased the use of PG&E’s Health and Wellness e Launched a program to provide peer support to
for PG&E’s Safety Excellence Management System Centers by 23% for occupational and non-occupational coworkers after traumatic events and advanced an
(PSEMS) with targeted focus elements, confirming health services. enterprise-wide mental health strategy by producing
existing strengths and identifying opportunities to [Joyful Coworker Experience, p. 49) mental health awareness videos,.launching a men.tal
advance maturity. health first aid training, and forming a cross-functional
(Strengthening Workforce & Public Safety, p. 39) * Continued to provide programs for all coworkers advisory committee to support mental health in

that include comprehensive medical plans with the workplace.

¢ Met or exceeded all 55 of the commitments in our free preventative services, an Employee Assistance ([Joyful Coworker Experience, p. 49]

Wildfire Mitigation Plan. Program, and financial planning services such as free

[Customers at the Heart of Our Strategy, p. 7] access to advisors, insurance, and retirement plans.

(Joyful Coworker Experience, p. 49]
e Responded to gas odor reports within 19.8 minutes
on average, reflecting top-tier industry performance.

(Reliable & Resilient Operations, p. 23]

1. We met two commitments subject to external factors, which are exceptions based on reasonable circumstances that may impact execution such as landholder refusals and environmental delays.
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https://www.pgecorp.com/assets/pgecorp/csr/csr-2026/assets/pge-csr-2026.pdf

SDG 7: Affordable and Clean Energy

Ensure access to affordable, reliable, sustainable, and modern energy

Advancing Clean Energy

e Supplied 72% greenhouse gas-free electricity to
customers who purchase their power directly from us.

(Delivering Clean Energy, p.64)

Enabling Customer Solutions

¢ Helped customers avoid the emission of 7.9 million
lifecycle metric tons of carbon dioxide through our
energy efficiency programs.

(Enabling & Scaling Electrification, p. 57)

¢ Enabled up to 340 MW of load reduction through
our demand response programs, helping to balance
electricity supply and demand to support California’s
evolving grid needs.

(Integrating Load Management Solutions, p. 70)

Supporting Energy Affordability

¢ Provided weatherization, energy efficiency solutions,
and appliances to more than 50,600 income-
qualified households through our Energy Savings
Assistance Program.

(Energy Affordability & Equity, p. 86)
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¢ Implemented contracts for more than 4.9 GW of
battery energy storage capacity, strengthening
California’s grid efficiency and reliability and helping to
integrate intermittent wind and solar energy.

(Delivering Clean Energy, p.64]

¢ Helped enable the total number of electric vehicles
(EV) operating in our service area to exceed 837,000—
about one in eight of all EVs in the U.S.

(Enabling & Scaling Electrification, p. 60]

¢ Installed ~2,100 charging ports for EVs through
our customer programs, nearly 30% of which are in
disadvantaged communities.

(Enabling & Scaling Electrification, p. 60]

¢ Provided 1.39 million income-qualified customers
with a monthly discount on their bill through the
CARE program.

(Energy Affordability & Equity, p. 86]
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* Interconnected more renewable natural gas (RNG),

enabling over 2.74 billion cubic feet of RNG to flow
through our system in 2025.

(Greening the Gas Supply, p. 69)

Brought the total number of rooftop solar customers
connected to the grid to more than 950,000—about one
in six of all solar interconnections in the U.S.

(Integrating Load Management Solutions, p. 70)

e Supported more than 182,000 customers who have

installed battery storage at their homes or businesses.
(Integrating Load Management Solutions, p. 70]

Changed the way we work with new data center
customers to better support their new and growing
large electricity demand—and do so in a way that can
reduce prices for all customers.

(Energy Affordability & Equity, p. 88)
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SDG 9: Industry, Innovation, and Infrastructure
Build resilient infrastructure, promote inclusive and sustainable industrialization, and foster innovation

Reducing Wildfire Risk

¢ Reduced reportable ignitions by over 40%, resulting  Four Public Safety Power Shutoff (PSPS) events were ¢ Established a first-of-its-kind Continuous Monitoring
in our third consecutive year with no major fires caused needed to mitigate wildfire risk—impacting nearly Center focused on catching wildfire risks before they
by our equipment. 18,000 customers. start, leading to fewer ignitions and outages and a faster
Wildfire Safety, p. 22 Wildfire Safety, p. 22 response. In 2025, these capabilities helped intercept
Widfire Safety, p- 22) Widfire Safety, p- 22) 17 potential ignitions in high fire risk areas.

e Buried 334 miles of powerlines as part of our e Continued our Enhanced Powerline Safety Settings (Wildfire Safety, p. 22]
continued investment to underground powerlines (EPSS) program, which allows for automatic shut off
in high fire risk areas. of power if the electric system senses a problem.
(Wildfire Safety, p. 22) (Wildfire Safety, p. 22)

Fostering Innovation

¢ Deploying distributed intelligence solutions e Conducted the largest behind the-meter battery ¢ Helped enable Alameda Creek to reopen to migrating
from Itron and smart panels from SPAN to help test ever in California—a joint virtual power plant salmon for the first time in more than 70 years, after
customers electrify without needing more expensive coordinated across multiple utilities, agencies, and extensive planning and collaboration.
panel upgrades. battery service providers and their customers. [Practicing Environmental Stewardship, p. 75)
(Enabling & Scaling Electrification, p. 57) (Integrating Load Management Solutions, p. 70]

SDG 10: Reduced Inequalities

Reduce inequality within and among countries

Enhancing Inclusion and Belonging

e Our workforce is strong and engaged - 45% of our employees have a tenure of 10+ years. ¢ Recognized 11 Heritage and Celebration months,
[Joyful Coworker Experience, p. 44) - About 17,500 of our 29,000 employees are covered |nclud|ng Generations at Work, celebrating five
by a collective bargaining agreement. generations that work at PG&E.

- About 51% of our coworkers are ethnic minorities

and 27% are women. * Disclosed hires, promotions, and turnover by gender,
- About 7% of our workforce are military veterans ethnicity, veteran, and IWD status.
and 7% are individuals with disabilities (IWD).

(Joyful Coworker Experience, p. 44)

[Joyful Coworker Experience, p. 44]
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SDG 10: Reduced Inequalities continued

Promoting Economic Vitality

e Spent $12.6 billion in total procurement with a focus on

fueling long-term, economic prosperity by promoting a
competitive and comprehensive supply base.

(Promoting Supply Chain Responsibility, p. 94)

e Graduated our 18th year of PowerPathway™, an
innovative program that helps people prepare for
high demand jobs in the utility and energy industry.
There have been about 1,380 graduates since the
program’s inception.

(Offering Career Pathways, p. 92)

SDG 11: Sustainable Cities and Communities
Make cities inclusive, safe, resilient, and sustainable

Customer and Community Engagement

e Continued to see the benefits of our Regional
Service Model, with leaders in each of our five regions
strengthening local relationships and addressing
local needs.

(Improving the Customer Experience, p. 84)

Giving Back to Our Communities

 Provided $36.6 million in charitable giving from
PG&E and The PG&E Corporation Foundation to nearly
900 organizations.

(Investing in Our Hometowns, p. 90)
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e Contributed nearly 53,000 coworker volunteer hours
and supported 330 community events.

(Joyful Coworker Experience, p. 48]

o Contributed $9.3 million in coworker, retiree, and
matching gifts to about 4,990 organizations.

[Joyful Coworker Experience, p. 48]

Sustainable Development Goals Index

e Offered an Economic Development Rate to businesses

considering locating in California, relocating from
California to other states, or closing their existing
operations in the state. Nearly 200 companies have
signed up for the rate since 2014, creating or retaining
more than 28,000 local jobs and enhancing economic
vitality in communities across PG&E's service area.

(Energy Affordability & Equity, p. 88)

Cohosted a Tribal Energy Summit to engage Tribal
governments across the state, along with other utilities
and federal and state agencies.

(Energy Affordability & Equity, p. 85)

Piloted new community partnerships to build more
resilient forests and communities to create a diverse
array of locally-led projects to reduce wildfire risk

by better managing fuels and supporting community
risk reduction.

(Practicing Environmental Stewardship, p. 74



SDG 13: Climate Action

Take urgent action to combat climate change and its impacts

Committed to Climate Action
e Exceeded our annual greenhouse gas reduction goal,

reducing our Scope 1, 2, & 3 emissions 23% relative
to 2015.

(Our Climate Goals, p. 52)

Reducing Our Footprint

¢ Deployed 255 EVs and tested two prototype electric
pickup trucks for gas service representatives.

(Reducing Our Operational Carbon Footprint, p.53]

Building Climate Resilience

¢ |nitiated PG&E’s next Climate Adaptation and

Vulnerability Assessment, to be published in May 2027,

to document physical climate risk to PG&E's assets,
infrastructure, operations, and service.

(Reliable & Resilient Operations, p. 25]
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¢ Reached 60% methane emissions reductions from our
gas system relative to 2015—exceeding the state’s 20%
by 2025 requirement.

(Reducing Our Operational Carbon Footprint, p. 54]

¢ Piloted our first two building electrification projects
at our Cinnabar and Edenvale service center sites in
San Jose, completed in 2026.

(Reducing Our Operational Carbon Footprint, p. 54]

e Completed our Resilience Hubs grant program,
which awarded $2 million to 35 grantees over five years
to help communities develop local hubs that strengthen
resilience to climate-driven extreme weather.

(Reliable & Resilient Operations, p. 27)
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e Made progress toward our longer-term goal
to achieve a net-zero energy system in 2040.

(Our Climate Goals, p. 52)

¢ Repaired 22 targeted circuit breakers and replaced
3 circuit breakers to reduce sulfur hexafluoride (SF,)
emissions.

(Reducing Our Operational Carbon Footprint, p. 55]

¢ Helped customers who participated in PG&E’s
energy efficiency programs reduce water usage
by about 20 million gallons.

(Practicing Environmental Stewardship, p. 76)
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