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PG&E Overview �
Pacific Gas and Electric Company, a subsidiary of PG&E Corporation, is one of the largest combined natural 
gas and electric utilities in the United States. Based in San Francisco, the company delivers some of the 
nation’s cleanest energy to nearly 16 million people in Northern and Central California. PG&E Corporation 
had approximately $60 billion in assets as of December 31, 2014, and generated revenues of approximately 
$17 billion in 2014. 

Headquarters Location 
San Francisco, California 

Service Area 
70,000 square miles in Northern and Central California 

Service Area Population 
Nearly 16 million people 

Customer Accounts (as of December 31, 2014) 
5.3 million electric distribution accounts 

4.4 million natural gas distribution accounts 

Employees 
22,581 regular employees (as of December 31, 2014) 

Approximately 13,649 employees are covered by collective bargaining agreements with three labor unions: 
n	 International Brotherhood of Electrical Workers (IBEW), Local 1245, AFL-CIO 

n	 Engineers and Scientists of California/International Federation of Professional and Technical Engineers 
(ESC/IFPTE), Local 20, AFL-CIO and CLC 

n	 Service Employees International Union (SEIU), Local 24/7 

System 
n	 7,684 MW of owned hydroelectric, nuclear, natural gas, solar and fuel cell generation 

n	 Approximately 141,700 circuit miles of electric distribution lines and 18,100 circuit miles of electric 
transmission lines 

n	 Approximately 42,500 miles of gas distribution pipelines, 6,700 miles of backbone and local gas  
transmission pipelines, and various gas storage facilities
	

PG&E’s 2014 Electric Power Mix Delivered to Retail Customers 

Natural Gas: 24%  
Nuclear: 21%  
Eligible Renewable: 27%  
Large Hydroelectric: 8%  
Coal1: 0% 
Other2: 0% 
Unspecified Power3: 21% 

1 Refers to electricity generated under contracts with 
third-parties. Composition of PG&E’s 2014 

Total Eligible Renewable Resources4 2 Includes diesel oil and petroleum coke (a waste byproduct 
of oil refining). 

Wind: 27% 3 Refers to electricity generated that is not traceable to 
Geothermal: 19% specific generation sources by any auditable contract trail. 

4 As defined in Senate Bill 1078, which created California’s 
Renewable Portfolio Standard. These figures are 

Solar: 32% 
Biomass and Waste: 17% preliminary and will not be finalized until verified by the 
Eligible Hydroelectric: 5% California Energy Commission. 
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Sustainability 
For PG&E, sustainability means meeting the needs of today in 
a way that creates a better tomorrow. We want the actions we 
take and decisions we make to enable a better quality of life for 
our customers, communities and the planet. As a company with 
a mission rooted in public service, we have a distinct role to play 
in keeping our communities safe and vibrant, being a catalyst 
and advocate for clean energy innovation and a low-carbon 
economy, advancing economic growth and opportunity, and 
driving solutions to local and global environmental challenges. 
That’s how, together, we will build a better California and a more 
sustainable future for us all. 
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Message from 
the Chairman and CEO 
To Our Stakeholders: 

For PG&E, “Together, Building a Better California” is not just a slogan. It’s the very core of our mission, and 
the scale by which we measure our success. We know that the millions of people who do business with our 
company count on us for far more than the delivery of utility services. They, along with every citizen of the state 
we call home, also expect PG&E to help improve their quality of life, the economic vitality of their communities, 
and the prospect for a better future fueled by clean, safe, reliable and affordable energy. 

This report documents the progress we’ve made toward these goals in the most recent leg of a sustainability 
journey we first began decades ago in partnership with policy makers, environmental leaders and customers. 
Our work together has made PG&E one of the nation’s cleanest energy providers and instilled in us a deep 
commitment to confronting issues from clean air to climate change. 

At the same time, our sustainability agenda has evolved to encompass other important values as well. In recent 
years, for example, we have sharpened our focus on driving improvements to public safety and economic 
development, and we have sought new opportunities to partner with community-based organizations, educational 
institutions and emergency responders to serve the interests of our customers and communities at a local level. 

We’ve come to appreciate that these objectives are closely related. Providing clean, reliable, safe and 
affordable energy also means building a better California for the generations whose tomorrow will turn on how 
well we navigate the challenges of today. Our state’s economic prosperity hinges on our ability to protect the 
integrity of our environment and create the workforce of tomorrow, while taking bold steps to curb reliance 
on fossil fuels and develop the technologies―and energy solutions―of the future. PG&E, with its scale and 
scope, is uniquely able to identify, explore and demonstrate the viability of new approaches and ways to get 
there, while helping to solve problems both big and small, local and global. 

California’s drought offers a timely example. Water and energy are closely linked. Saving energy saves water, 
and vice versa. So much so that PG&E’s energy efficiency programs helped households and businesses save 
1.8 billion gallons of water in 2014. The same is true for clean air. Our work to green the transportation system 
by pioneering new plug-in electric vehicles and building a charging-station network will play an integral part in 
meeting local air quality goals and the state’s greenhouse gas targets. 

We also want to provide our customers with more choice in their energy sources, and more control over their 
energy use. We are excited by the prospect of helping consumers reap the benefits of a “Grid of Things” that 
interconnects and enhances the power of a whole range of innovative new energy technologies, from rooftop 
solar to electric vehicles. And we look forward to forging partnerships with new players and other industries to 
develop equally ambitious ideas at the frontier of innovation. 

On some fronts, the past year saw areas where our performance fell short of the mark. While PG&E has made 
enormous strides in strengthening our safety culture, there is more still to do. Likewise, while we are committed 
to meeting the highest ethical standards, we found that certain interactions between individuals at PG&E and 
our regulators failed that test. In response, we took swift and decisive action to tighten compliance and prevent 
such serious violations from happening again. 

We continue to build on all our efforts to ensure transparency and accountability as we collaborate in 
constructing the clean energy future we all aspire to achieve.  The chance to create new value for our 
customers, while also positioning California to tap the promise of a low-carbon economy, is a task we are eager 
to tackle, and one that is consistent with PG&E’s historic strengths. 

As part of that effort, we invite you to share your feedback on this year’s report and results. On behalf of all our 
employees throughout Northern and Central California, we welcome your contributions and thank you for your 
engagement in the sustainability of our enterprise. 

Sincerely, 

Tony Earley 
Chairman, CEO and President 
PG&E Corporation 
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Business 
At PG&E, our aim is to provide safe, reliable, affordable and 
clean energy to our nearly 16 million customers. With an 
eye to the future, we are making significant investments in 
our gas and electric systems to modernize our infrastructure 
and deliver on this promise. We are adding more clean and 
renewable sources to our energy mix, strengthening the 
safety and reliability of our system, and building a smarter, 
more resilient grid that will provide the backbone for our 
customers’ evolving energy-related needs. We call it the 
Grid of Things™, and it is our vision for a platform that will 
enable an increasingly sustainable future for California. 
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Highlights
�
n	 Hired a Chief Ethics and Compliance Officer, as part of our commitment 
to achieve a best-in-class ethics and compliance program. 

n	 Completed substantial work across our natural gas system, including 
decommissioning all known cast-iron pipe in our system and replacing 
it with stronger, more resilient and seismically sound pipe. 

n	 Delivered record electric reliability for the sixth straight year, as customers 
experienced the fewest service interruptions in PG&E’s history. 

n	 Led the way as the nation’s top utility for rooftop solar installations— 
and continued to plan for a future grid that can integrate even more solar 
and renewable energy, electric vehicles, and batteries distributed across 
the system 

n	 Made continued investments in solar, wind and other renewable 
energy resources—delivering an electric power mix comprised of 
27 percent eligible renewable energy under California’s Renewable 
Portfolio Standard. 

n	 Maintained the nation’s largest investor-owned hydroelectric system— 
with a focus on working collaboratively to manage these resources during 
California’s drought. 

n	 Continued to safely operate the Diablo Canyon Power Plant, a vital energy 
resource for the state and a significant economic engine for the Central Coast. 

n	 Supported public policies that promote clean energy, workforce 
development, grid innovation and infrastructure investment within 
California and the nation. 

Key Sustainability 
Indicators 

19.9 minutes 
Average response time to gas odor 
reports, top decile performance among 
natural gas utilities 

0.97 interruptions 
Average number of power interruptions 
per customer, the fewest in PG&E’s history 

Testing smart grid technologies	 Embedding safety in our operations 

PG&E’s San Ramon Technology Center houses a 
variety of technical labs and specialized equipment, 
much of it dedicated to testing smart grid technologies. 
This includes a distribution test yard that can be 
configured to accept a wide variety of equipment to 
test before field deployment. 

PG&E has deployed a variety of new, innovative 
gas safety tools, including leak detection technology 
pioneered with NASA’s Jet Propulsion Lab and a 
miniature pipeline casing robot inspector that allows 
visual inspection of pipelines without the need for 
costly construction digs. PG&E was also the first 
utility to use Picarro’s car-mounted natural gas-leak 
detection device. 
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Safety 
At PG&E, nothing is more important than public and workforce 
safety. Our safety commitment—to the public, our employees 
and our contractors—is the driving force behind our efforts to 
create a culture where safety comes before all else and is deeply 
ingrained into our operating strategies. 

Today, five years after the tragic gas pipeline rupture in San 
Bruno, California, PG&E remains focused on strengthening our 
approach to safety. We’ve made substantial strides in upgrading 
our systems and work processes, increasing coordination with 
emergency officials and adopting a stronger governance structure 
to further embed safety in our operations. We remain focused 
on institutionalizing the lessons we’ve learned to make safety 
an essential part of our culture as we work toward our long-term 
goal of operating the safest, most reliable utility in the nation. 
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Highlights
�
n	 Maintained a publicly available dashboard of public safety metrics across 
our operating lines of business. 

n	 Completed mandatory Safety Leadership Workshops—attended by 
more than 5,000 employees—to align our leaders around PG&E’s safety 
strategy and equip them with the tools they need to support their teams in 
building a safety-first climate. 

n	 Continued to make safety performance the single largest driver for annual 
at-risk performance-based pay. 

n	 Hosted more than 500 training workshops to better prepare firefighters, 
police, public works officials and other authorities to respond to 
emergencies involving electricity and natural gas. 

n	 Partnered with local Fire Safe Councils on fire prevention efforts during 
California’s wildfire season. 

n	 Aided customers impacted by the Napa earthquake, mobilizing crews to 
safely restore electricity in just over 24 hours and using state-of-the-art 
leak detection vehicles to check for gas leaks. 

n	 Implemented a contractor safety program to ensure our commitment to 
public and workplace safety extends to anyone performing work for PG&E. 

Interactive Safety Demonstrations 

To help raise awareness about safety, PG&E conducts interactive electric and 
gas safety demonstrations using a traveling display that allows instructors to 
show potential hazards associated with gas and electric facilities. Designed 
for students, youth groups, contractors, emergency personnel and customers, 
the program enables trained PG&E gas and electric professionals to 
teach communities about being safe around the gas and electric services 
we provide. In 2014, we conducted more than 2,100 demonstrations in 
communities throughout our service area. 

Key Sustainability 
Indicators 

94.1% 
Percentage of time PG&E personnel were 
on-site within 60 minutes after receiving a 
911 electric-related call 

120 
Number of minor, non-hazardous 
workable leaks to be addressed at year-
end, an all-time low 
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Customers 
PG&E puts customers at the center of everything we do. Our 
commitment starts with providing the safe, reliable, affordable 
and clean energy our customers depend on. We are also 
working at a local level to better understand and meet their 
different energy needs, and enabling customers to enjoy more 
clean energy options and control their individual energy choices. 
And through our support for local economic vitality, we remain 
focused on keeping customers, their families and businesses 
growing and staying in California. 
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Highlights
�
n	 Brought the total number of interconnected customer-owned solar power 
systems in our service area to 200,000—more than any other utility in 
the United States. 

n	 Maintained local cross-functional leadership teams throughout our service 
area to more effectively incorporate local needs and concerns into our 
operating decisions. 

n	 Helped save customers $160 million on their energy bills and avoided the 
emission of more than 776,850 metric tons of CO2 through our energy 
efficiency programs. 

n	 Offered an on-bill financing program that funded nearly 1,000 loans for 
more than $41.2 million in energy efficiency upgrades for commercial 
customers and government agencies. 

n	 Piloted a new smart charging partnership with BMW to explore grid 
benefits from electric vehicles. 

n	 Proposed a major build-out of 25,000 electric vehicle charging stations 
which, if approved, will add a significant amount to utility deployment of 
charging stations nationwide, while supporting a portion of the future need 
in Northern California. 

Mayors step up for opportunity to win $2 million grant 
through PG&E energy challenge 

San Francisco and San Jose have joined PG&E’s new energy-saving pledge 
to encourage energy efficiency in their cities, with a chance to earn up to 
$2 million in funds for local businesses to reinvest in sustainability programs. 
Sponsored by PG&E, Step Up and Power Down is a community initiative 
inspiring local companies to adopt behavioral changes in the workplace. Step 
Up and Power Down also includes a residential component to test how local 
and community-based approaches can increase customer engagement in the 
cities of Redwood City, San Carlos and Woodland. 

Key Sustainability 
Indicators 

123,546 
Number of homes weatherized through 
the Energy Savings Assistance Program 

1,084 GWh 
Electricity saved through customer energy 
efficiency, exceeding our target 
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Employees 
Throughout the year, our employees bring our plans to life. Their 
successes contribute to a better PG&E and, as a result, a better 
California. Their work is critical—from working on fundamentals 
like maintaining and improving our gas and electric infrastructure 
to working around the clock to restore power after a storm. 

To build and sustain the workforce PG&E needs to thrive in 
the long term, we are working on many fronts to ensure our 
employees are engaged in our success, represent a diversity 
of perspectives, are safe and healthy, and are continually 
building their skills to prepare for the challenges ahead. 
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Highlights
�
n	 Achieved record participation in our biennial employee engagement 
survey, underscoring our progress in creating a culture where employees 
feel comfortable speaking up and bringing issues forward. 

n	 Exceeded our goal for employee volunteerism, with employees 
logging 75,000 hours serving our communities by building homes and 
playgrounds, cleaning state parks and mentoring students. 

n	 Developed Leading Forward, a program designed to grow leaders at every 
level and support our goal of filling 75 percent of leadership vacancies 
from within. 

n	 Engaged nearly 5,000 employees, or about 20 percent of our workforce, 
in our Employee Resource Groups, which foster career development, 
leadership and a culture of inclusion. 

n	 Continued to see a reduction in medical cost trends for PG&E with our 
health care plan, which focuses on preventive care and wellness. 

PG&E’s Employee Resource Groups 

For more than 40 years, our Employee Resource Groups (ERGs) have helped 
create an inclusive culture by leveraging the experiences, backgrounds and 
perspectives of our employees. ERGs provide opportunities for employees to 
develop their careers, grow as leaders and increase their involvement in the 
local community. 

Our ERGs organize workshops, programs and networking events; offer 
scholarships to local students; and actively support PG&E’s volunteer culture. 
Nearly 5,000 employees, or about 20 percent of our workforce, participate 
in ERGs, and more than half of PG&E’s officers serve as executive sponsors 
of an ERG. 

Key Sustainability 
Indicators 

70% 
Percentage of favorable responses 
to questions on employee survey that 
measure employee engagement 

75,000 hours 
Number of employee volunteer hours 
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 Economic Vitality 
As part of the cooperative effort to build a better California, 
PG&E actively works to help the communities we serve to grow 
and thrive economically. As one of California’s largest employers 
and taxpayers, we have maintained a long, proud history of 
promoting local economic growth in the state and supporting the 
local organizations that work hard to provide career training and 
create even more jobs for Californians. 
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Highlights
�
n	 Invested nearly $5 billion to enhance our infrastructure and improve safety 
and reliability. 

n	 Provided career opportunities for veterans and women through our 
pioneering PowerPathway™ workforce development program. 

n	 Achieved industry-leading supplier diversity results, helping thousands of 
businesses to grow and hire. 

n	 Contributed more than $23 million to about 1,300 charitable organizations, 
enriching educational opportunities, preserving our environment and 
supporting the vitality of our communities. 

n	 Continued offering a new economic-development rate designed to lower 
energy costs for qualifying businesses. 

n	 Supported 10 innovative California organizations through our Economic 
Vitality Grant Program, which provides grants to programs designed to 
boost local job creation and promote economic opportunity throughout our 
service area. 

n	 Made more than $152 million in franchise fee payments and $344 million in 
property tax payments to local governments. 

PG&E partners to train next-generation utility workers 

(Photo by Tamar Sarkissian) 

Programs developed by PowerPathway and our training partners are helping 
both new and experienced workers acquire and hone the job skills needed 
to be successful in today’s energy industry. Through 2014, 520 people— 
including 300 veterans—had graduated from PowerPathway training 
programs, with more than 80 percent hired by PG&E or other utility industry 
employers. Other key highlights include the following: 

n	 224 PowerPathway graduates hired by PG&E since 2008—with a 
98 percent retention rate after six months. 

n 99 PowerPathway graduates trained in 2014. 

n 60 percent of participants from underrepresented communities. 

Key Sustainability 
Indicators 

82% 
Percentage of PowerPathway graduates 
hired into industry jobs 

40.9% 
Percentage of overall spending with 
diverse certified firms in 2014 
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Environment 
A pillar of our sustainability journey, PG&E’s commitment to the 
environment dates back decades. Today, our efforts can be seen 
in a multitude of ways, spanning our operations, our work in the 
communities we serve and our relationships with our customers. 
Our approach begins with fully meeting all environmental 
requirements and extends to our commitment to increase our 
use of clean and renewable energy, reduce the impacts of our 
business, protect sensitive habitats and species, and work locally 
to help our customers use energy more efficiently. 
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Highlights
�
n	 Collaborated to address the impacts of California’s drought, including 
conserving water in our facilities and helping customers save about 1.8 
billion gallons through energy efficiency. 

n	 Extended our leadership on fleet electrification, introducing the utility 
industry’s first plug-in electric utility truck that can also provide power for 
up to 100 homes. 

n	 Supported Senate Bill 350, which California’s Governor signed into law 
and increases the state’s Renewables Portfolio Standard to 50 percent by 
2030 and doubles state energy efficiency goals. 

n	 Achieved our five-year goals for reducing energy, water and waste in our 
offices and service yards. 

n	 Made our second land transfer as part of the Land Conservation 
Commitment, which ultimately will permanently protect 140,000 acres of 
PG&E-owned watershed lands. 

n Further integrated climate change adaptation planning into our risk 
management processes. 

Partnering on Climate Resilience 

PG&E is collaborating with other leading electric utilities in the U.S. 
Department of Energy’s Partnership for Energy Sector Climate Resilience 
to share best practices on reducing vulnerabilities to climate impacts. 

This effort is part of PG&E’s broader approach to address changing climate 
conditions, which includes: 

n	 Robust emergency response plans and procedures to address near-term 
risks, including more extreme storms, heat and wildfires. 

n	 Active engagement at the federal, state, and local level on climate change 
adaptation and resilience. 

n	 A multi-year, comprehensive risk assessment process to prioritize 
infrastructure investments for longer term risks, such as sea level rise. 

n	 An in-house climate change science team that regularly reviews the 
most relevant science and integrates its research into PG&E’s risk 
assessment process. 

Key Sustainability 
Indicators 

13% 
Reduction in water use at office facilities 
and service yards 

27% 
Percentage of power from eligible 
renewable resources delivered to 
customers in 2014 
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Key Sustainability Indicators 
In our Corporate Responsibility and Sustainability Report, we share our progress on a set of Key Sustainability 
Indicators for which we set annual targets. We also share data on our performance across additional 
environmental, social and economic measures. 

target met or exceeded √ 
target not met — 

Business 
Metric 2014 Target 2014 Result Meets Target 2015 Target 

GAS OPERATIONS 

Strength-Tested Transmission Pipeline (miles) 183 190 √ 74.2 

Transmission Pipeline Replacement (miles) 31 23 — 10.7 

Valves Automated (valves) 75 74 — 27 

Retrofitted Transmission Pipeline (miles) 67 72 √ 54.6 

Gas Asset Mapping Duration1 32 29 √ 30 
(average number of days) 

Gas Dig-Ins2 2.60 2.42 √ 2.06 
(dig-ins per 1,000 Underground Service Alert tickets) 

ELECTRIC OPERATIONS 

System Average Interruption Frequency Index 1.029 0.967 √ 0.957 
(average number of outages per customer) 

System Average Interruption Duration Index 115.0 110.2 √ 106.6 
(average duration of outages per customer in minutes) 

Customer Average Interruption Duration Index 111.8 114.0 — 111.4 
(average restoration time per outage in minutes) 

NUCLEAR OPERATIONS 

Unit 1 Performance Indicator3 94.00 84.22 — 94.20 

Unit 2 Performance Indicator3 88.00 84.43 — 94.20 

COMPLIANCE AND RISK MANAGEMENT 

Employees Completing Annual Compliance
	
and Ethics Training 99.8% 99.8% √ 99.8%
	

Management Employees Completing
	
Annual Code of Conduct Training 99.8% 99.8% √ 99.8%
	
1 Time required for gas asset information to be entered into PG&E’s gas mapping system after construction is completed. This metric will not appear as a future Key 
Sustainability Indicator due to the achievement of long-term goals and completion of work commitments. 

2 Total number of third party dig-ins—damage from a third party resulting in repair or replacement of an underground facility. 
3 Refers to 12 performance indicators for nuclear power generation reported to the Institute of Nuclear Power Operations and compared to industry benchmarks. 
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target met or exceeded √ 

Safety 
target not met — 

Metric 2014 Target 2014 Result Meets Target 2015 Target 

PUBLIC SAFETY 

Leak Repair Performance1 500 or fewer 120 √ 100 or fewer 
(number at year-end) 

Gas Emergency Response2 21.00 19.95 √ 21.00 
(minutes) 

Transmission & Distribution Wires Down3 2,400 2,615 — 2,540 
(number of instances) 

Electric Emergency Response4 93.6% 94.1% √ 95.0% 
(percentage within 60 minutes) 

WORKPLACE SAFETY 

Lost Workday Case Rate5 0.271 0.376 — 0.330 

Serious Preventable Motor Vehicle Incident Rate6 0.22 0.27 — 0.24 
1 Number of grade 2 and 2+ leaks open at year-end. Grade 2 and 2+ leaks are minor and non-hazardous.
	
2 Average response time that a Gas Service Representative or a qualified first responder takes to respond to the site of an immediate response gas emergency order.
	
3 Number of instances where an electric transmission or primary distribution conductor is broken and falls from its intended position to rest on the ground or a  
foreign object (e.g., trees, vehicles, fences or other structures). 

4 Percentage of time PG&E personnel are on-site within 60 minutes after receiving a 911 electric-related call, with on-site defined as arriving at the premises where 
the 911 agency personnel are standing by. 

5 Number of Lost Workday cases incurred per 200,000 hours worked. A Lost Workday case is a current year OSHA Recordable incident that has resulted in at least 
one lost workday. 

6 Measures only those incidents considered to be serious, rather than all incidents that were otherwise preventable. 

Customers 
Metric 2014 Target 2015 Target 

CUSTOMER SATISFACTION 

Customer Satisfaction Score1 75.7 77.2 

Gas and Electric Meter Billing Accuracy2 99.77% 99.75% 
(percentage of bills) 

ENERGY AFFORDABILITY 

Energy Savings Assistance Program 122,296 100,000 
(number of homes weatherized) 

California Alternative Rates for Energy 1,418,000 1,390,000 
(number of eligible customers enrolled) 

CUSTOMER ENERGY EFFICIENCY3 

Electricity Saved (GWh) 832 980.5 

Natural Gas Saved (million therms) 20.9 15.4 

Generation Capacity Avoided (MW) 132 154 

2014 Result Meets Target 

76.5 √ 

99.79% √ 

123,546 √ 

1,413,334 — 

1,084 √ 

29.6 √ 

197 √ 
1 Overall satisfaction of customers with the products and services offered by PG&E, as measured through a quarterly survey. Each year, we benchmark our survey 
with customers of best-in-class performing utilities from J.D. Power’s Customer Satisfaction Index. This helps us set our goal each year, as we aim to achieve top 
quartile performance in customer satisfaction. 

2 Refers to the percentage of bills that are not adjusted after being mailed to the customer. Each year, a very small percentage of bills must be estimated, largely 
due to intermittent connectivity (similar to a cell phone temporarily losing its connection). 

3 Data refers to annual energy savings or the first-year impacts associated with installed customer energy efficiency projects. Targets are based on mandated 
energy efficiency savings as agreed upon with the CPUC. 

17 



  
  

    

      

    

    

     

    

    

  

  

    

     

    

    

    

    

    

    

     

      

 

target met or exceeded √ 

Employees 
target not met — 

Metric 2014 Target 2014 Result Meets Target 2015 Target 

EMPLOYEE ENGAGEMENT 

Employee Engagement Index1, 2 75 70 — — 

Employee Volunteer Hours 50,000 75,000 √ 79,000 

Employee Giving Campaign Pledges/Donations ($ million) $6.8 $7.3 √ $7.7 

EMPLOYEE DEVELOPMENT 

Training Effectiveness3 4.11 4.29 √ 4.31 

DIVERSITY AND INCLUSION 

Diversity and Inclusion Index2, 4 75 70 — — 

HEALTH AND WELLNESS 

Workforce Unavailable Due to Health5 8.0% 7.7% √ 7.5% 
1 Percentage of favorable responses to questions on employee survey that measure employee engagement. 
2 There is no 2015 target because PG&E’s employee survey is fielded every two years, a best practice among companies, to allow more time to execute on action 
plans to address issues identified in the survey. 

3 Measures the effectiveness of PG&E’s internal training program on a five point scale through client surveys on predictive data from employees on their ability to 
use training on the job. 

4 Percentage of favorable responses to questions on employee survey that are indicative of an environment where diversity is valued and inclusion is practiced. 
5 Percentage of full-time employees unavailable for work either due to long-term or short-term health reasons. 

Economic Vitality 
Metric 2014 Target 2015 Target 

WORKFORCE DEVELOPMENT 

PowerPathway Graduates Hired into Industry Jobs 82% 82% 
(percentage) 

ENERGY EFFICIENCY WORKFORCE EDUCATION AND TRAINING 

2014 Result Meets Target 

82% √ 

193 √ 

149 √ 

117 — 

67 √ 

47 √ 

1,016 √ 

40.9% √ 

1.3% √ 

Pacific Energy Center 

Number of training sessions 

Number of consultations 

Energy Training Center 

Number of training sessions 

Number of consultations 

Food Service Technology Center 

Number of seminars 

Number of consultations 

SUPPLIER DIVERSITY 

Spending on Certified Diverse Suppliers 
(percentage) 

COMMUNITY INVESTMENTS 

Charitable Contributions
	
(percentage of pre-tax earnings from operations)
	

150 

140 

124 

40 

30 

1,000 

40.0% 

1.1% 

150 

140 

124 

40 

30 

1,000 

41.0% 

1.1% 
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target met or exceeded √ 

Environment 
target not met — 

Metric 2014 Target 2014 Result Meets Target 2015 Target 

COMPLIANCE 

Agency Inspections Without a Written Enforcement Action 90% 93% √ 90% 

BUILDINGS AND OPERATIONS 

Additional Energy Use Reduction1 3.5% 8.1% √ 2.5% 

Additional Water Use Reduction2 1.6% 13% √ 4.5% 

Waste Diversion Rate3 80% 81% √ 80% 

NATURAL RESOURCE STEWARDSHIP 

“Bird-Safe” Utility Pole Retrofits 2,000 2,089 √ 2,000 

CLEAN ENERGY 

Renewable Portfolio Standard 
(average percentage of renewable energy 

23% 27% √ Average of 23% over 
2014 to 2016 period 

delivered to customers, 2014 to 2016) 

SUPPLIER SUSTAINABILITY 

Supplier Environmental Performance Standards4 60% 72% √ 65% 
1 Energy use is measured in MMBtus and the 167 sites include offices and service yards.
	
2 Water use is measured in gallons and the 132 sites include offices and service yards.
	
3 The waste metric measures the diversion rate in the final quarter of each year and includes all non-hazardous municipal waste at 115 office facilities and service yards.
	
4 Represents the percentage of top-tier suppliers that achieve a score of three or higher on a five-point scale relative to key elements of PG&E’s Supplier Environmental
	
Performance Standards, using supplier responses to an annual survey conducted by the Electric Utility Industry Sustainable Supply Chain Alliance. 
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 Lewis Stewart 

Recognition for Corporate Sustainability 
PG&E is honored to have earned local, national and international recognition for our commitment to corporate sus-
tainability in 2014, including leadership related to the environment, community involvement, diversity and operations. 

Local Recognition 
n American Civil Engineering Society (Sacramento Section)—Environmental Engineering Project of the Year 
n Coastal San Luis Resource Conservation District—Conservationist of the Year Award 
n Cupertino Chamber of Commerce—Service Teamwork Achievement Recognition Award 
n San Mateo Police Activities League—Corporate Citizen of the Year 

Corporate Sustainability and Community Engagement 
n	 American Red Cross Bay Area—Philanthropic CEO of the Year Award (awarded to PG&E Corporation 
Chairman, CEO and President Tony Earley) 

n Civic 50—America’s Most Community-Minded Companies 
n Committee Encouraging Corporate Philanthropy—Excellence Award 
n Dow Jones Sustainability North America Index 
n	 Edison Electric Institute—Distinguished Leadership Award (awarded to PG&E Corporation Chairman, 
CEO and President Tony Earley) 

n San Francisco Business Times—Top Bay Area Corporate Philanthropists 
n Solar Electric Power Association—Utility Solar Rankings 
n Trucost—Decoupling Leader, Natural Capital Leaders Index 

Diversity 
n Women’s Business Enterprise National Council—Top Corporations for Women’s Business Enterprises 
n DiversityInc—Top Utility 
n DiversityBusiness.com—Top 50 Organizations for Multicultural Business Opportunities 
n HispanicBusiness Inc.—Leaders in Supplier Diversity 
n LATINA Style Magazine—LATINA Style 50 
n U.S. Hispanic Chamber of Commerce—Million Dollar Club 
n Human Rights Campaign—100 percent rating on Corporate Equality Index 
n G.I. Jobs Magazine—Top 100 Military-Friendly Employer 

Innovation and Operations 
n InformationWeek—Elite 100 
n International Lineman’s Rodeo—Top Team 
n SAP SE—Top Innovation Award for Asset Management 
n Combined Cycle Journal—Best Practices Award for Chemistry 

“PG&E” refers to Pacific Gas and Electric Company, a subsidiary of PG&E Corporation. ©2015 Pacific Gas and Electric Company. All rights reserved. 
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